
Write a professional letter to Liberty mutual Worker's

compensation describing that while they paid for 6/14 and 6/16

dates of service, they mistakenly forgot to pay for 6/21 through

7/27. The procedure codes for all dates of service are identical.

Be courteous.

[Your Name] [Your Address] [City, State, ZIP Code] [Email Address] [Phone Number] [Date]

Liberty Mutual Workers' Compensation [Claims Department Address] [City, State, ZIP Code]

Subject: Request for Correction in Payment for Dates of Service 6/21 through 7/27

Dear Liberty Mutual Workers' Compensation,

I trust this letter finds you well. I am writing to bring to your attention a discrepancy in the

payment for medical services rendered under claim number [Claim Number]. I appreciate the

prompt processing of the payments for services on 6/14 and 6/16; however, it appears there

may have been an oversight regarding the payment for services rendered between 6/21 and

7/27.

Upon reviewing the payment statements, I observed that the procedure codes for all the

dates of service are identical. Despite this, it seems there may have been an inadvertent

omission in processing the payment for the services provided during the period from 6/21

through 7/27.

I understand that errors can occur, and I appreciate your attention to detail in rectifying this

matter. To ensure accurate and timely reimbursement, I kindly request that you review the

billing information for the specified dates of service and process the payment accordingly.

Enclosed with this letter, please find copies of the relevant invoices and supporting

documentation for your reference. I believe that once this oversight is rectified, it will bring

the payment records up to date and in line with the services rendered.

I appreciate your prompt attention to this matter and thank you in advance for your

cooperation. If you require any additional information or clarification, please do not hesitate

to contact me at [Your Phone Number] or [Your Email Address].

I look forward to your prompt resolution of this matter and appreciate your ongoing

partnership in managing this claim effectively.

Sincerely,

[Your Full Name] [Your Title/Position] [Your Company/Organization Name]
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