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Write an email to peptide company explaining why its very
unprofessional to assume that just because a package was
signed for at the concierge, it was delivered to the right person.
Do you have evidence that the signature provided belonged to
me?

®  Subject: Concerns Regarding Delivery Confirmation
Dear [Peptide Company Name],

| am writing to address an issue regarding my recent order with your company. While |
understand that your records indicate the package was signed for at the concierge, | find it
highly unprofessional to assume that this automatically confirms delivery to the intended

recipient.

Concierge services often receive packages for multiple residents, and without direct
confirmation that the signature on file belongs to me, there is no guarantee that | have
personally received the package. | would like to request evidence verifying that the signature

provided matches mine, as this is critical to resolving the matter.

Customer satisfaction and professionalism are essential components of any business, and
ensuring the secure and accurate delivery of orders should be a priority. | hope this issue
can be resolved promptly and that your team will take steps to avoid similar assumptions in

the future.
Please let me know how we can move forward to resolve this matter.

Thank you,
[Your Full Name]
[Order Number or Reference, if applicable]

[Your Contact Information]
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ChatGPT can make mistakes. Check important info.
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